
Individual California 

Completed Return 

Important 

Please ensure you p rint the last page of the completed form or the payment confirmation page and upload it 

to you r shared fo lder. Emailed confirmations do not always conta in enough informat ion. 

1. Go to the California F1ranchise Tax Board website 
Go to https://www.ftb.ca.gov/pay/bank-account/index.asp to pay using a bank account (Web Pay). Select the "Use Web pay 

Persona l" option. 

Pay by bank account (Web Pay) 

< Pay Pay now 
Use Web Pay to pay with your checking or savings account - for free. 

Pay by bank account 

Help with bank account payments 

Related content 

M<>ke il payment with FTB mobile app 
- Proces~ng and wait times 

Personal 

You can make payments for: 

• Bill or other balance due 
• Current year or amended tax return 
• Estimated tax 
• Extension 
• Group nonresident/composite return 
• Pending audit tax deposit 
• Proposed assessment 

Use Web Pay personal 
' 

Business 

You can make various payments such as, but 
not limited to: 

• Annual tax or fee 
• Bill or other balance due 
• Current year or amended tax return 
• Estimated tax 
• Extension 

Partnerships 
If your entity's SOS number does not work or 
your entity does not have an SOS number, then 
your FTB Issued ID number should be used. 

Sole Proprietorships 
Sole Proprietorships must use Web Pay 
pprc;on;\I 

It has come to our attention some recently 
registered business entitles may not be able 
to use the rTB Web Pay application. We are 
diligently working to resolve the issue to 
ensure all business entities may use the Web 
Pay application. If an entity is unable to use 
Web Pay, FTB offers several other payment 
2ptions. 

Use Web Pay business 



2. Fill out the form 
Enter you r Social Security Numbert and Last Name to t he provided fie ld t solve the captcha and then c lick the Log in button. 

After that enter your Name and Address Information and c lick continue button 
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3. Payment Type 
Select Tax Retu rn Payment for t he Paym ent Type. 
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4. Fill out the rest of the form 
Fi ll out t he rest of the form t o include the correct payment information and ban k information. 

Payment Information 

" - Reqliir I F1 Id 

Paymen'" Type: Tax Return 

Change payment type 

• Tax Year 
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Bank Information 

* =Required Field 

Routing Number 
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.H.eJP. 

• Account Number 
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• Re-enter Account Number 

Account Type 

Checking 

Savings 
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5. Print confirmation in PDF 
Please ensure you p rint the last page of t he completed form or the paym ent confi rmat ion page and upload it to your shared 

fo lder. Emai led conf irmations do not always contain enough information. 

To prin t in PDF, rig ht c lick o n t he confirm at ion page, select 11 Print ", and "Save as PDF". 

Pease review yol1r Web Pay request If you \\'I Sh lo make cna11ges select the appropr a e lllnl' 'he lnformauon as corr~t review he authorrzatton statement beloV\ check 
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